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        Pinnacle Insurance Group of Indiana is Now Part of World Insurance Associates LLC

Mark Bates, President of Pinnacle Insurance Group, states, “World Insurance shares our commitment of delivering outstanding customer service and quality risk management solutions for our valued clients. By remaining an active principal, I look forward to growing our footprint while working alongside a highly respected team of professionals in the insurance industry. Joining World Insurance is being part of something greater. We’ll be able to offer our clients even more options and resources as a result.”

Read more about this agency acquisition in our press release.

Providing Personal and Commercial Insurance Services

	Homeowners Insurance
	Automobile Insurance
	Business & Commercial Insurance
	Group Health Insurance
	Life Insurance
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                    Office Address

                    216 E Joliet St.
Crown Point, IN 46307


                

                
                    Office Contact

                    219-663-2483


                

                
                    Office Hours

                    Monday - Friday,  8:30 AM - 5:00 PM
Saturday - Sunday,  Closed


                

                
                    About This Location

                    Pinnacle Insurance Group of Indiana merged with World Insurance Associates LLC on May 1, 2020.


                

            

            
                
                
            

        

    

    


























	
	
		
			Contact the Pinnacle Staff

		
		
		
			
				
				
					
				
				
				
				
				
					
					
						Principal & Midwest Division Leader

					
					
						Mark Bates

					
					
						markbates@worldinsurance.com 

219-663-2483 office  

219-730-9692 cell

					
					
						
							Send Email: Mark Bates
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Midwest Division - Commercial Lines Service Leader 

					
					
						Alesha M Jernas 

					
					
						aleshajernas@worldinsurance.com

219-663-2483

					
					
						
							Send Email: Alesha M Jernas 
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Principal & Midwest Division - Personal Lines Service Leader 

					
					
						Joyce Helsel

					
					
						joycehelsel@worldinsurance.com

219-663-2483 office 

 219-712-9217 cell

					
					
						
							Send Email: Joyce Helsel
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Client Advisor

					
					
						Marija Ramon

					
					
						marijaramon@worldinsurance.com 

219-663-2483

					
					
						
							Send Email: Marija Ramon
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Client Advisor

					
					
						Julie Jacobs

					
					
						juliejacobs@worldinsurance.com 

219-663-2483 office 

 269-528-1231 cell

					
					
						
							Send Email: Julie Jacobs
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Account Executive II

					
					
						Audrey Mikovetz

					
					
						audreymikovetz@worldinsurance.com 

219-663-2483 office 

					
					
						
							Send Email: Audrey Mikovetz
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Account Manager I

					
					
						Jennifer Whited

					
					
						jenniferwhited@worldinsurance.com

219-663-2483

					
					
						
							Send Email: Jennifer Whited
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Account Manager I

					
					
						Taylor Helsel

					
					
						taylorhelsel@worldinsurance.com

219-663-2483

					
					
						
							Send Email: Taylor Helsel
						
					
					
				

			
				
				
					
				
				
				
				
				
					
					
						Account Executive I - Midwest Service Manager

					
					
						Mary Brankle

					
					
						marybrankle@worldinsurance.com

219-663-2483

					
					
						
							Send Email: Mary Brankle
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          Testimonial

          
          
          I don't know who you use for insurance but I am pleased to say that the fine service at Martin & Rowland has been second to none. I've been through a few "agents" and gone direct through companies like Liberty M., Safeco. But not until I had bought my house did I start with M&R. They said I was under covered and helped fix my policy. The policy actually decreased. Problem with a car accident, I call them and immediately they are on it and fixing the issues.

I am a tough person to keep happy and please but I have to say that today they really impressed me and called me to say they found a better quote for my house/car saving me about $800 a year! You would be out of you mind not to call them and get a quote. I am happy I did.

- Andrew Carpentieri


          
          

          
          

          
          

          
          

          
          


          

        

      

      
      
      
        

          
          

          
          
          
          Testimonial

          
          
          Been with Martin and Rowland for about 5 years now. They saved me a lot of money on my insurance needs, and the staff are fantastic. They are always available when I have a question about my insurance. I recommend them highly.

- Tim Plyer


          
          

          
          

          
          

          
          

          
          


          

        

      

      
      
      
        

          
          

          
          

          
          

          
          

          
          
          

          
          

          
          


          

        

      

      
    

  


  
  


























  
    
      

        
          Talk with an expert
Call Today
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									Privacy Policy
								
								
									Do not sell my info
								
							

						

						All information and content on this website is subject to applicable statutes and regulations, furnished "as is," without warranty of any kind, express or implied, including but not limited to implied warranties of merchantability, fitness for a particular purpose, or noninfringement.  See additional terms & conditions at links below.

						
							
								Learn more about our Accessibility and Terms 
							
							
								Our website worldinsurance.com is for general information and reference only to provide you with background on World Insurance services, capabilities, and products. World Insurance endeavors to keep the information up to date and correct, but we make no representations or warranties of any kind, express or implied, about the completeness, accuracy, reliability, suitability or availability with respect to the website or the information, products, services, or related graphics contained on the website for any purpose. Any reliance you place on such information is therefore strictly at your own risk.

Use of this website does not constitute a contract or binder for the purchase of insurance or any other product or service. World Insurance will not be liable for any loss or damage including without limitation, indirect or consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with, the use of this website.

At certain locations within this website, you are able to link to other third-party websites which are not under the control of World Insurance. We have no control over the nature, content, privacy, and availability of those sites. The inclusion of any links does not necessarily imply a recommendation or endorsement of those third-party websites and you should independently review their terms and conditions, along with privacy standards.

World Insurance takes no responsibility for, and will not be liable for, the website being temporarily unavailable due to technical issues beyond our control.

Contact WIA with your Accessibility Questions. If you have questions or comments about the accessibility of this website, please contact us for assistance via email at accessibility@worldinsurance.com or during office hours: Monday - Friday 9 a.m. to 5 p.m. Eastern.
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								Trademarks & Copyright

								
								
									
									
									
									
									
									
									
									
									
									
									
									
									
									
									
									
									
								,
								World Insurance and its affiliated trade and service marks are solely owned by World Insurance both as registered and in common law. The contents of this website on the internet are protected by applicable copyright laws. No permission is granted to copy, distribute, modify, post or frame any text, graphics, video, audio, software code, user interface design or logos.

								Commissions & Fees

								World Insurance, as your licensed insurance broker, will confer with or advise you on the terms or conditions of insurance contracts, negotiate with insurance carriers and insurance providers on your behalf, and to obtain insurance coverages as requested. Our compensation for placement of insurance coverage, unless otherwise specifically negotiated and agreed to with our client, is customarily based on commission calculated as a percentage of the premium collected by the insurer and is paid to us by the insurer. We may also receive from insurers and insurance intermediaries (which may include World Insurance affiliated companies) additional compensation (monetary and non-monetary) based in whole or in part on the insurance contract we sell, which is contingent on volume of business and/or profitability of insurance contracts we supply to them and/or other factors pursuant to agreements we may have with them relating to all or part of the business we place with those insurers or through those intermediaries. Some of these agreements with insurers and/or intermediaries include financial incentives for World Insurance to grow its business or otherwise strengthen the distribution relationship with the insurer or intermediary. Such agreements may be in effect with one or more of the insurers with whom your insurance is placed, or with the insurance intermediary we use to place your insurance. You may obtain information about the nature and source of such compensation expected to be received by us, and, if applicable, compensation expected to be received on any alternative quotes pertinent to your placement upon your request.
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